


BIANCA RODRIGUEZ PAGANO
bianca.r.pagano@gmail.com | (917) 946-3032 | biancarodriguezpagano.com | /in/biancarpagano | New York, NY | St. Louis, MO

EDUCATION
Washington University in St. Louis | Cumulative GPA 3.58	St. Louis, MO
Bachelor of Science in Business Administration: Marketing | Minors in Design, The Business of Social Impact	May 2025
Awards & Activities | INROADS Scholar, John B. Ervin Scholar, Inaugural Oprah Winfrey Leadership Scholar & Herrendorf Family Foundation Scholar, A Better Chance Scholar, Alpha Kappa Psi, Black Anthology, Dean’s List FL21, FL23, SP24, FL25

PROFESSIONAL EXPERIENCE
Accenture | Management Consulting Analyst | St. Louis, MO	September 2025-Present
· Support the State of Connecticut’s Rural Health Transformation Program (RHTP), owning data intake and tracking for 60+ metrics across 31 projects and 11 agencies and $154+ Million, building standardized reporting systems and dashboards via Excel and Microsoft Project to ensure federal compliance, governance monitoring, and impact measurement
· Delivered core OCM workstreams for a statewide Department of Corrections transformation, including a 208-slide communications suite, 90+ stakeholder-specific assets, and 15+ role-based change impact analyses to drive adoption across 3000+ users
· Led and contributed to Accenture’s internal AI Enablement initiatives by building 5+ AI agents within a 20+ agent ecosystem, co-developing the Change Agent Stack for enterprise use and consequent communications decks to disperse the stack enterprise-wide, and leveraging Claude Code to create a Financial Services supply chain resiliency Agentic Stack MVP to expedite E2E supply chain resiliency for financial clients, presented to Managing Directors and approved for client-facing demos to sell work

Accenture | Consulting Development Program Summer Analyst | St. Louis, MO	June 2024-August 2024
· Assessed synergies with potential St. Louis clients to recommend market penetration opportunities by building out network trees and researching client spending culminating in a 42-slide deck with recommendations for three options and tailored next steps
· Developed and presented change management strategy to increase employee buy-in of T&O hiring strategy changes and validate stakeholder personas during a 3-hour client workshop, as well as built wireframes for a concurrent HR analytics dashboard
· Supported all project management and communications functions for a state-wide Oracle implementation project by managing and automating project deliverable trackers, leading monthly team review calls, and writing up user guides and FAQs for dashboards

Pfizer, Inc. | INROADS Summer Growth Marketing Intern | New York, NY 	May 2023-August 2023
· Extrapolated pain points and opportunities influencing health systems for high risk AFib patients from market research and ad-lobs to develop a three-page strategic case and power point for tactical development of the “Customer Voice” campaign
· Consolidated and simplified ELIQUIS’ promotional marketing materials database by analyzing Q4 payer utilization reports and consequently determined profitable content and recommended cost-reducing strategies for the Payer Channel Lead
· Conducted five field agent interviews to gauge the impact of free-trial offer (FTO) card options on patient affordability and adherence and performed an in-depth analysis to recommend the addition of FTO cards to hospital guides within a two-day turnaround

ADDITIONAL EXPERIENCE
Management Communication: Citibank | Student Consultant for Citibank | St. Louis, MO 	August 2022-December 2022
· Investigated home buying trends, including Citibank’s 10-K and financial documents, to develop a customer profile and craft a 10-page PAC Report for Citibank St. Louis
· Collaborated with four students to develop a three-pronged recommendation–– a customer referral rewards program, improved email program, and concierge service–– to increase usership of Citibank’s partner home valuation and mortgage service, Home Captain
· Developed a 36-slide Power Point pitch deck and executive summary extensively outlining the implementation of our proposed solutions and utilized Excel and 10-K statements to estimate the financial investments required to fund each proposed solution

LEADERSHIP & PROFESSIONAL DEVELOPMENT
Management Leadership for Tomorrow (MLT) | Career Prep Fellow | New York, NY 	February 2022-Present
· Selected as one of 1,000 for an 18-month professional development program for high-achieving diverse talent
· Complete business case studies and intensive projects to hone analytical, quantitative and communication skills

[bookmark: _heading=h.30j0zll]Olin Business Council | President | St. Louis, MO 	August 2022-August 2024
· Curated, organized, and executed professional events for the OBC including resume workshops and networking events to further support the professional experience of Olin undergraduate students
· Cooperated with all undergraduate student body representatives to research mental health support services and academic leniency policy amongst other academic institutions to advocate for more holistic mental health support processes at Washington University

AFFILIATIONS & SKILLS 
Language: Spanish - intermediate conversational and written
Software: Proficient in MS Office Suite, Google Suite, Adobe Creative Suite, Tableau, JMP, JavaScript, Python, SQL



